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Hewlett-Packard to Agilent Technologies Transition
This documentation supports a product that previously shipped under the 
Hewlett-Packard company brand name. The brand name has now been changed to Agilent 
Technologies. The two products are functionally identical, only our name has changed. The 
document still includes references to Hewlett-Packard products, some of which have been 
transitioned to Agilent Technologies.

Documentation Warranty
THE MATERIAL CONTAINED IN THIS DOCUMENT IS PROVIDED "AS IS," AND IS 
SUBJECT TO BEING CHANGED, WITHOUT NOTICE, IN FUTURE EDITIONS. FUR-
THER, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AGILENT 
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED WITH REGARD TO 
THIS MANUAL AND ANY INFORMATION CONTAINED HEREIN, INCLUDING BUT 
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FIT-
NESS FOR A PARTICULAR PURPOSE. AGILENT SHALL NOT BE LIABLE FOR 
ERRORS OR FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN CONNECTION 
WITH THE FURNISHING, USE, OR PERFORMANCE OF THIS DOCUMENT OR ANY 
INFORMATION CONTAINED HEREIN. SHOULD AGILENT AND THE USER HAVE A 
SEPARATE WRITTEN AGREEMENT WITH WARRANTY TERMS COVERING THE 
MATERIAL IN THIS DOCUMENT THAT CONFLICT WITH THESE TERMS, THE WAR-
RANTY TERMS IN THE SEPARATE AGREEMENT WILL CONTROL.

DFARS/Restricted Rights Notice
If software is for use in the performance of a U.S. Government prime contract or 
subcontract, Software is delivered and licensed as “Commercial computer software” as 
defined in DFAR 252.227-7014 (June 1995), or as a “commercial item” as defined in FAR 
2.101(a) or as “Restricted computer software” as defined in FAR 52.227-19 (June 1987) or 
any equivalent agency regulation or contract clause. Use, duplication or disclosure of 
Software is subject to Agilent Technologies’ standard commercial license terms, and 
non-DOD Departments and Agencies of the U.S. Government will receive no greater than 
Restricted Rights as defined in FAR 52.227-19(c)(1-2) (June 1987). U.S. Government users 
will receive no greater than Limited Rights as defined in FAR 52.227-14 (June 1987) or 
DFAR 252.227-7015 (b)(2) (November 1995), as applicable in any technical data.
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Printing Copies of Documentation from the Web
To print copies of documentation from the Web, download the PDF file from the Agilent 
web site:

• Go to http://www.agilent.com.

• Enter the document’s part number (located on the title page) in the Quick Search box.

• Click GO.

• Click on the hyperlink for the document.

• Click the printer icon located in the tool bar.
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Contacting Agilent
Online assistance: www.agilent.com/find/assist

Americas

Brazil
(tel) (+55) 11 4197 3600
(fax) (+55) 11 4197 3800

Canada
(tel) 877 894 4414
(fax) (+1) 905 282-6495

Mexico
(tel) (+52) 55 5081 9469
(alt) 01800 5064 800
(fax) (+52) 55 5081 9467

United States
(tel) 800 829 4444
(alt) (+1) 303 662 3998
(fax) 800 829 4433

Asia Pacific and Japan

Australia
(tel) 1800 629 485
(alt) 1800 143 243
(fax) 1800 142 134

China
(tel) 800 810 0189
(alt) (+86) 10800 650 0021
(fax) 800 820 2816

Hong Kong
(tel) 800 930 871
(alt) (+852) 3197 7889
(fax) (+852) 2 506 9233

India
(tel) 1600 112 929
(fax) 000800 650 1101

Japan
(tel) 0120 421 345
(alt) (+81) 426 56 7832
(fax) 0120 421 678

Malaysia
(tel) 1800 888 848
(alt) 1800 828 848
(fax) 1800 801 664

Singapore
(tel) 1800 375 8100
(alt) (+65) 6 375 8100
(fax) (+65) 6836 0252

South Korea
(tel) 080 769 0800
(alt) (+82) 2 2004 5004
(fax) (+82) 2 2004 5115

Taiwan
(tel) 0800 047 866
(alt) 00801 651 317
(fax) 0800 286 331

Thailand
(tel) 1800 226 008
(alt) (+66) 2 268 1345
(fax) (+66) 2 661 3714

Europe

Austria
(tel) 0820 87 44 11*
(fax) 0820 87 44 22

Belgium
(tel) (+32) (0)2 404 9340
(alt) (+32) (0)2 404 9000
(fax) (+32) (0)2 404 9395

Denmark
(tel) (+45) 7013 1515
(alt) (+45) 7013 7313
(fax) (+45) 7013 1555

Finland
(tel) (+358) 10 855 2100
(fax) (+358) 10 855 2923

France
(tel) 0825 010 700*
(alt) (+33) (0)1 6453 5623
(fax) 0825 010 701*

Germany
(tel) 01805 24 6333*
(alt) 01805 24 6330*
(fax) 01805 24 6336*

Ireland
(tel) (+353) (0)1 890 924 204
(alt) (+353) (0)1 890 924 206
(fax)(+353) (0)1 890 924 024

Israel
(tel) (+972) 3 9288 500
(fax) (+972) 3 9288 501

Italy
(tel) (+39) (0)2 9260 8484
(fax) (+39) (0)2 9544 1175

Luxemburg
(tel) (+32) (0)2 404 9340
(alt) (+32) (0)2 404 9000
(fax) (+32) (0)2 404 9395

Netherlands
(tel) (+31) (0)20 547 2111
(alt) (+31) (0)20 547 2000
(fax) (+31) (0)20 547 2190

Russia
(tel) (+7) 095 797 3963
(alt) (+7) 095 797 3900
(fax) (+7) 095 797 3901

Spain
(tel) (+34) 91 631 3300
(alt) (+34) 91 631 3000
(fax) (+34) 91 631 3301

Sweden
(tel) 0200 88 22 55*
(alt) (+46) (0)8 5064 8686
(fax) 020 120 2266*

Switzerland (French)
(tel) 0800 80 5353 opt. 2*
(alt) (+33) (0)1 6453 5623
(fax) (+41) (0)22 567 5313

Switzerland (German)
(tel) 0800 80 5353 opt. 1*
(alt) (+49) (0)7031 464 6333
(fax) (+41) (0)1 272 7373

Switzerland (Italian)
(tel) 0800 80 5353 opt. 3*
(alt) (+39) (0)2 9260 8484
(fax) (+41) (0)22 567 5314

United Kingdom
(tel) (+44) (0)7004 666666
(alt) (+44) (0)7004 123123
(fax) (+44) (0)7004 444555

(tel) = primary telephone number; (alt) = alternate telephone number; (fax) = FAX number; * = in country number
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Notice.

The information contained in this document is subject to change without notice.

Hewlett-Packard makes no warranty of any kind with regard to this material, including but not limited to, 
the implied warranties of merchantability and fitness for a particular purpose.  Hewlett-Packard shall not 
be liable for errors contained herein or for incidental or consequential damages in connection with the 
furnishing, performance, or use of this material.

© Copyright 1998 Hewlett-Packard Company



HP 8719D/8720D/8722D Firmware Upgrade Kit

Purpose
This note contains the information required to update the firmware in the HP 8719D/8720D/8722D 
network analyzer.

Items Included in the Kit
Table 1 describes the parts included in this firmware upgrade kit. Check the contents of the kit against 
this table.

Table 1     Parts Kit 08720-60262

Products Affected: . . . . . . . . . . . . . . . . . . . . . . . . . HP 8719D, HP 8720D, HP 8722D

Serial Numbers: . . . . . . . . . . . . . . . . . . . . . . . . . . . All

Compatibilities: . . . . . . . . . . . . . . . . . . . . . . . . . . . This upgrade applies only to those instruments 
with a fast CPU board (Firmware Rev. 7.12 and 
above).

To Be Performed By: . . . . . . . . . . . . . . . . . . . . . . HP Service Center, Personnel Qualified by HP, or 
Customer

Estimated Installation Time: . . . . . . . . . . . . . . . . 5 minutes

Quantity Description HP Part Number

1 Installation note 08720-90385

1 Firmware disk 08720-10008
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Firmware Installation Procedure

Loading Firmware into an Existing CPU
The network analyzer must be in proper working condition prior to installing this firmware upgrade. 
Any necessary repairs must be made before proceeding with this installation.

1. Turn off the network analyzer.

2. Insert the firmware disk into the instrument’s disk drive.

3. Turn the instrument on. The firmware will load automatically during power-up. The front panel 
LEDs should step through a sequence for approximately one minute as the firmware is loaded. The 
display will be blank during this time.

4. After the firmware successfully loads, the LEDs for Channel 1 and Port 1 will remain on and the 
display will indicate the version of firmware loaded.

CAUTION Loading firmware will clear all internal memory. Perform the following 
steps to save any instrument states that are stored in internal memory 
to a floppy disk:

1. Press    
.

2. Select an instrument state and press .
3. Press    .
4. If the instrument state file was not saved to disk with the same name that it 

had while in internal memory, you may wish to rename the file.
Press  , enter the desired name, and 
press .

5. Repeat steps 1 through 4 for each instrument state that you wish to save.

Save/Recall  SELECT DISK  INTERNAL MEMORY  
 RETURN 

 RECALL STATE 

 SELECT DISK  INTERNAL DISK  RETURN  SAVE STATE 

 FILE UTILITIES  RENAME FILE 

 DONE 
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In Case of Difficulty
If the firmware did not load successfully, LED patterns on the front panel can help you isolate the 
problem. 

❏ If the following LED pattern is present on the instrument’s front panel, the firmware disk is not for 
use with your instrument model.

❏ If any of the following LED patterns are present on the instrument’s front panel, the firmware disk 
may be defective.

❏ If any other LED pattern is present, the CPU board is defective.

Front Panel LED Pattern

CH 1 CH 2 R L T S

• •

Front Panel LED Pattern

CH 1 CH 2 R L T S

•

• •

• •

• • •

•

• •

• •

• • •

• •

• • •

• • •

• •

• • •
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